
ARE HERE TO HELP
Claim procedure:
All products purchased from Nzhomeware.co.nz include
warranty. Our products generally come with a 5 years warranty
however, some products will be provided with extended
warranty for your peace of mind.
Please refer to the product listing for warranty period

Once Nzhomeware receives your warranty claim form purchase
and plumbing installation receipts,

we will contact you within 24 hours



Please email to the contact details provided below once

completed,along with all relevant documentation

(Tax invoice,receipts,photos or short videos)

Purchase Date Order ID

Product Name Product Code Quantity

Email:service@nzhomeware.co.nz Tel: 09 820 0658 Warehouse:608A Rosebank Road,Avondale,Auckland 1026,New Zealand


